TO BE FILLED IN BY A BANK OFFICIAL

1. Please include the details of the customer who has propesed for the closure of his/her bank account.

Vintage (no. of months)

Profitability Band

Balance at the time of closing (Rs.)

AMB In previous 4 months (Rs.)

YES/NO

RTBM Customer (from 7005 screen) | YES/NO
If the Vintage is less than 6 months - Charges recovered || YTD |
Transaction Volumes (from 7005 screen) |CD
[ Product Holding |

3 months
lcw  |[cl

lcw_ |lc |[cD

|
|
|
|
AMB charges levied In the last month YES/NO |
|
|
|
|

2. Please note the detailed reasons stated by the custemer for closure of his/her existing HDFC Bank account after
discussion with him/ her.

3. Please note down the defense put forth to the customer for retaining the account. {(for closures with reason codes in
Sr. No. 1 to 7 only)

If the customer opis to retain hisfher account with us, please obiain hissher signature below and retain the form for future usse.
Customer Declaration
1AWe conflmm that | wish to retaln my account with the bank

Full Name Signature
Checklist
[0 ATM Card received at the branch and destroyed [J Cheque leaves received at the branch
(no.1 ) and destroyed
i 0'2 ) (nos. from to )

Signatures of Bank Officials 1:
[] Standing Instructions deleted

Signatures of Bank Officials 2:

] Super Saver OD limit zerolsed

If pald by MC/DD No. :
Balance in a/c :

Datsd

Sarvice charges, If any Rs. O recoverad U walved off (Approval grid reference number In case walvad off)
Amount paid :

Branch Use sectlon CPU Uss Section
DateofReceipt Branch Code

Date of Recelpt at CentraiDesk | | | | | | |

Slignature Verifled by Name & Signature:
Slgnature Verifiad by Name & Signature:

Employes Code : ‘ ‘ ‘ ‘ ‘ ‘ ‘ Approval
Processed / POD No for rejection Hpioyen Code:‘ ‘ ‘ ‘ ‘ ‘ ‘
|ettar send on

HDFC Bank is just a call away — Call PhoneBanking for any enquiries/complaints

Delhi & MNCR 011 61606161 Chandigarh 0172 6160616
Ahmedabad 07961606161 Jaipur 0141 6160616
EBengaluru 030 61606161 Chennai 044 61606161
Cochin 0484 6160616 Hyderabad 040 61606161
Indore 0731 6160616 Lucknow 0522 6160616
humbai 022 61606161 Kolkata 033 61606161
Pune 02061606161

Andhra Pradesh, Assam, Gujarat, Haryana, Karnataka, Kerala, MP / Chhatisgarh, Maharashtra (except Mumbai & Pune) f Goa, Orissa, Punjab,
Rajasthan, Tamil Madu / Pondicherry, UP / Uttarakand, BiharfJharhand, West Bengal / Sikkim, J & K/ HP, Meghalaya/Tripura, Arunachal Pradesh,
MNagaland/Mizoram /Dadra & Nagar Haveli / Manam & Diu / Lakshadeep / Telangana : 1860 267 6161

91582/22.07.2018

[- HDFC BANK

We understand your world

COMBINED ACCOUNT CLOSURE FORM

LT
00001

AC10000

Date:[ [ [ [ [ [[]]

| 1. Please flll the detalls in CAPITAL LETTERS

| 2.Plense strike-off as NA for detalls which are not applicable |

1/ We request you to close my / our Savings / Cument Account

* If there are more than 3 holders then please fill up the additional form

Plsase tick {v')the appropriate option/s

No. Product ) |No. Product &) |No | Product &) | No.| Product )
1 | Saving/Current Account 4 | Trading Account 7 | Locker 10 | Other ECS/ 8l
2 | Deposttory Account 5 | Loan 8 |SlforKids 11
3 | TPP/ISA 6 | Gold Loan 9 |Credit Card

Ve amfare aware that myour saving/current account will not get closed, in case of any of the above products isfare linked to myfour saving/current account and | have not submitted
additional request for delinking or closing these products. Please also note that any other ECS{ Sl of other company linked to this account will get closed f deleted consequent to the closure.
| am aware that the time lines mentioned above will be applicable only if the CASA account does not have any linkages

Vwe an¥are aware that the cashback amount, if applicable, accumulated on usage of HOFC Bank Debit Card can be redeemed by logging on to HetBanking or calling PhoneBanking and if
¥we do not exercise the same before closing the account, which is linked with the Debit Card, all the accumulated cashback points pertaining to that Debit Card and account will lkapse

Saving/ Current Account |~ | <[ <o o[ [ [u]u]v]=]c]"]
Pay the procasds by D Cagh* (only for branch closurs)

Timelines . 4 working Days

D Maneger's Cheque/ DD D Credit to HDFC Bank Account

D Credit to Another Bank Account
Beneficiary Account No:

Beneficiary Bank Name & Branch:
Beneficiary |FSC Code:
Beneficiary Bank Address:

*{As per the current incoms tax rules, if the account balance at the time of account closure exceeds Rs. 20000/- the payment will be made only by Manager's cheque)

We confirm that all unused cheques issued to mefus have bean enclosed / destroyed by mefus {Nos. from to )
1"We are anclosing / destroying the ATM / Deblt Card/s Issued to mafus (No1 ) (No2 )
ﬁ';_ Reason (Please tick any one serlal number} ﬁ; Reason (Please tick any one serlal number)
1 | Branch/ATM of other bank is suitably located 10 Consoli_dat_ing_Bar!k Accou_nt with_in HDFC Bank
{Consolidating implies reducing multiple accounts)
2 Product deficiency (features not adequate, other bank's product 1 Consolidating Bank Account - other bank
features are superior) {Consolidating implies reducing multiple accounts)
2 | Specific product facility no longer required {overdraft, loan against shares efe.) 12 m;««w opened (incomact name, branch or product
4 | Unhappy with service provided {service qualily, staff behavior, fumanound time}) 13 | Change of status - NRI to resident {or vice-versa)
5 | Corporate Salary Account - Employer changed 14 | Upgradation of Bank Account
: s z Legal/Regulatory/ICYC/AML
6 | Service charges/AMB related {(high AMB, high charmges etc.} 15 {Income-Tax/KYC/AML/Court order etc.)
7 | Recurming Deposit-Premature closure / Matured RD 16 | Tatkal Account - Inlial pay-In relumed/documents Insufficlent
8 | Transferrad to 2 non-HDFC Bank branch location 17 | Account Transfarned to another HDFC Bank branch
8 | Customer deceased 18 | As Business shut down / buelness close
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